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Guide to Travelling abroad in a world 

with Covid-19 

Planning & research 

• Where is it safe to travel? 

• Travel advice from the Foreign, Commonwealth and Development Office 

• Do I need a negative Covid-19 test to travel? 

• National Travel Health Network and Centre 

• Will I have to quarantine when I return to the UK? 

Protecting your holiday in uncertain times 

• Package travel arrangements 

• ATOL protection 

• ABTA bonding 

• More information on your rights with packaged travel 

• Booking direct with an airline 

Travel insurance 

• Cover for Covid-19 

• Change in FCDO travel advice 

• Flexible travel insurance 

• Cover for medical conditions 

The Journey 

• Travelling to the airport 

• What are the rules on flying? 

• Check with your airport 

• Check with your airline 

• Eurotunnel, Eurostar and ferries 

 

 



 

 

 

Travel insurance with cover for medical conditions & no upper age limit 

What will it be like when you get there? 

• Will attractions and services will be open? 

• Travelling to an EU Country? Reopen EU 

• Check the latest information from the local tourist authorities 

• Hotels and resorts 

Returning to the UK 

• Complete the Public Health Passenger Locator Form 

• After completing the form 

• On arrival in the UK 

• Requirements to quarantine or self-isolate 

 

 

 

 

 

 

 

 

 

Disclaimer 

This guide is designed to help you find the information you need to plan a trip abroad during the 
Covid-19 pandemic.   It is not intended to provide definitive information by itself, instead it refers you 
to reliable sources of up to date information.  

All information and links are correct at the time of publishing (September 2020) but are subject to 
change at any time.   
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Planning & research 

Where is it safe to travel? 

The government has lifted its blanket travel ban and published a list of countries that we can now 
travel to.  These countries are exempt from its ban on international travel as it believes the COVID-19 
risk there is no longer unacceptably high to British people travelling abroad. 

Find out which countries are safe to travel to: https://www.gov.uk/guidance/coronavirus-covid-19-
countries-and-territories-exempt-from-advice-against-all-but-essential-international-travel 

 

Foreign, Commonwealth & Development Office travel advice 

The Foreign, Commonwealth and Development Office (FCDO) publishes up to date travel advice for 
over 225 countries around the world. 

The FCDO advice by country includes details of any entry restrictions or self-isolation procedures on 
arrival, as well as other guidelines or restrictions that need to be complied with whilst you are there. 

If you are planning to travel read all the latest advice before deciding on when and where to go. 

You should not travel to a destination where the FCDO is advising against all travel and think very 
carefully about travelling to a destination where they are advising against all but essential travel.   

Although it is up to you to decide what you consider to be essential travel, if you choose to travel in 
these circumstances it is very unlikely that your travel insurance will cover you and travel restrictions 
could be brought in at short notice. 

FCDO travel advice by country: https://www.gov.uk/foreign-travel-advice 

FCDO advice for travelling during the Covid-19 pandemic: https://www.gov.uk/guidance/travel-
advice-novel-coronavirus 

https://www.gov.uk/guidance/coronavirus-covid-19-countries-and-territories-exempt-from-advice-against-all-but-essential-international-travel
https://www.gov.uk/guidance/coronavirus-covid-19-countries-and-territories-exempt-from-advice-against-all-but-essential-international-travel
https://www.gov.uk/foreign-travel-advice
https://www.gov.uk/guidance/travel-advice-novel-coronavirus
https://www.gov.uk/guidance/travel-advice-novel-coronavirus
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Do I need a negative Covid-19 test to travel? 

Many countries now require a negative Covid-19 test to gain entry and private tests are available. 

The FCDO travel advice page for the country you are travelling to will tell you if this is required. 

FCDO travel advice by country: https://www.gov.uk/foreign-travel-advice 

If you do need to obtain a pre-travel covid test, Rightangled can send a PCR swab test kit to your 
home, with the results available online in 24 hours.   

Get 10% off the cost by quoting GTG10 when you purchase your test. 

https://www.rightangled.co/products/covid-19-test 

 

Pre-travel test before returning to the UK 

From 15 January 2021, you may be required to have a PCR test up to 72 hours before leaving the 
country you are in and returning to the UK.  You will need to present proof of a negative result before 
boarding your plane, boat or train.  

Full details on the rules for returning to the UK: https://www.gov.uk/uk-border-control 

 

 

National Travel Health Network and Centre 

NaTHNac publishes health information for different countries around the world, in addition to some 
general resources and advice for British travellers, they also publish Covid-19 risk levels in different 
countries around the world.  They rate countries as having a low, moderate or high risk of exposure 
to Coronavirus. 

https://travelhealthpro.org.uk/factsheet/92/covid-19-resources 

https://travelhealthpro.org.uk/news/499/novel-coronavirus-covid-19-general-advice-for-travellers 

For information on the risks in specific countries go to their country information section and search 
for the country you wish to travel to: https://travelhealthpro.org.uk/countries 

 

Will I have to quarantine when I return to the UK? 

As well as looking at what is required when you arrive at your destination, it is also important to be 
aware of the rules when returning to the UK. 

Coronavirus regulations mean that you are required to quarantine or self-isolate for 10 days when 
you return to the UK, although there are a number of countries which are exempt from these rules.  

The quarantine requirements may be different depending on whether you live in England, Scotland, 
Wales or Northern Ireland. 

Follow these links for the up to date list of countries that are exempt from quarantine requirements.  

https://www.gov.uk/foreign-travel-advice
https://www.rightangled.co/products/covid-19-test
https://www.gov.uk/uk-border-control
https://travelhealthpro.org.uk/factsheet/92/covid-19-resources
https://travelhealthpro.org.uk/news/499/novel-coronavirus-covid-19-general-advice-for-travellers
https://travelhealthpro.org.uk/countries
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England: https://www.gov.uk/guidance/coronavirus-covid-19-travel-corridors 

Wales: https://gov.wales/exemptions-self-isolation-coronavirus-covid-19-html 

Scotland: https://www.gov.scot/publications/coronavirus-covid-19-public-health-checks-at-
borders/pages/exemptions/ 

Northern Ireland: https://www.nidirect.gov.uk/articles/coronavirus-covid-19-travel-advice 

 

Test to Release 

If you live in England and are required to self-isolate on your return to the UK, you can cut your 
quarantine time short by obtaining a negative Covid-19 test from an approved provider after 5 days.  

Visit the gov.uk website for full details, including the list of approved test providers. 
 

https://www.gov.uk/guidance/coronavirus-covid-19-test-to-release-for-international-travel 

 

 

 

 

 

 

 

  

https://www.gov.uk/guidance/coronavirus-covid-19-travel-corridors
https://gov.wales/exemptions-self-isolation-coronavirus-covid-19-html
https://www.gov.scot/publications/coronavirus-covid-19-public-health-checks-at-borders/pages/exemptions/
https://www.gov.scot/publications/coronavirus-covid-19-public-health-checks-at-borders/pages/exemptions/
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-travel-advice
https://www.gov.uk/guidance/coronavirus-covid-19-test-to-release-for-international-travel
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Protecting your holiday in uncertain 

times 

Package travel arrangements 

Package travel means booking your flight and accommodation through the same provider at the 
same time and being charged an overall price for the trip. 

Package holidays, or trips offer the best level of protection for you and your holiday if something goes 
wrong.   

For instance, if the Foreign, Commonwealth & Development Office (FCDO) travel advice changes for 
your destination, or if quarantine restrictions are put in place, you are likely to get much more 
support from a package holiday provider than if you have booked all the elements of your trip 
separately. 

Package holiday providers have to abide by the package travel regulations which means they have a 
duty to provide the holiday that you booked, if they are unable to do that, for instance because of a 
change in FCDO travel advice, they have a duty to provide you with a full refund or an alternative trip. 

They are also more likely to let you change your trip if new quarantine restrictions are introduced in 
the UK or abroad. 

For example, easyJet Holidays state that it will cancel and refund if quarantine restrictions are 
introduced at either end of the journey, unless you tell them that you want to travel anyway. 

TUI state on their website “We promise you’ll have a brilliant TUI holiday. If there are any significant 
changes at your hotel, resort or destination, which will stop this from happening, we won’t take you 
there.” 
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ATOL protection 

Booking a package also gives you more protection in the event that your holiday provider becomes 
insolvent.  If you book a flight and accommodation together through an ATOL bonded travel provider 
your trip will be ATOL Protected. ATOL Protection means that in the event your travel provider 
becomes insolvent, you will be able to claim a refund from the Civil Aviation Authority (CAA), or if you 
are already abroad, they will arrange your transport home. 

 

ABTA bonding 

Many travel agents and tour operators are also members of ABTA, this means they have to abide by 
its code of conduct which offers further protection for customers.  The ABTA code of conduct lays 
down rules on the following and more: 

• Accurate information so you can make an informed choice 

• Advice or assistance on passport, visa and health requirements 

• An offer of a suitable alternative if there are building works that will seriously impair your 
holiday 

• A refund of your holiday cost if there’s a significant flight delay and you don’t want to 
travel 

• A response to any complaint you might have within 28 days 

 

More information about your rights with packaged travel: 

Package travel regulations: https://www.abta.com/tips-and-advice/is-my-holiday-protected/new-
package-travel-regulations 

ABTA code of conduct: https://www.abta.com/about-us/code-of-conduct 

ATOL protection: https://www.caa.co.uk/ATOL-protection/Consumers/About-ATOL/ 

Further guidance from the Civil Aviation Authority: https://www.caa.co.uk/Our-
work/Newsroom/COVID-19-guidance-for-passengers/ 

 

Booking direct with an airline 

When you book a flight direct with an airline, you don’t get as much protection as you do when you 
book a package.  However, you do have a contract with the airline to get you to a certain destination 
at a certain time, and if they are unable to do that, they are obliged to offer you a refund or an 
alternative. 

This means that if the airline cancels the flight, they have to offer you a full refund, but if the flight is 
still operating, they don’t have to be so generous.  

https://www.abta.com/tips-and-advice/is-my-holiday-protected/new-package-travel-regulations
https://www.abta.com/tips-and-advice/is-my-holiday-protected/new-package-travel-regulations
https://www.abta.com/about-us/code-of-conduct
https://www.caa.co.uk/ATOL-protection/Consumers/About-ATOL/
https://www.caa.co.uk/Our-work/Newsroom/COVID-19-guidance-for-passengers/
https://www.caa.co.uk/Our-work/Newsroom/COVID-19-guidance-for-passengers/
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However, in the current situation many airlines are trying to be more flexible, so it is worth checking 
the terms and conditions with the airline before booking. 

For instance, British Airways has introduced its ‘travel with confidence’ promise, which gives you the 
option to change your booking with no admin charge, you just pay the difference in fare if there is 
any. Or you get the option to cancel your booking in return for a voucher. 

If quarantine requirements are introduced at either end of journey easyJet are letting you change the 
destination of your flight free of charge, but again you would have to pay any difference in fare. 

If the airline does cancel your flight you may be entitled to some compensation. 

Flight cancellation compensation: https://www.caa.co.uk/Passengers/Resolving-travel-
problems/Delays-cancellations/Your-rights/Am-I-entitled-to-compensation-/ 

  

https://www.caa.co.uk/Passengers/Resolving-travel-problems/Delays-cancellations/Your-rights/Am-I-entitled-to-compensation-/
https://www.caa.co.uk/Passengers/Resolving-travel-problems/Delays-cancellations/Your-rights/Am-I-entitled-to-compensation-/
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Travel Insurance 
The Foreign, Commonwealth and Development Office (FCDO) recommend that you have comprehensive 
travel insurance every time you travel.  It can provide financial protection in a number of situations, most 
importantly if you require emergency medical treatment abroad. 

Cover for Covid-19 

It is important to check what cover is in place in relation to the 
covid-19 pandemic before you purchase a travel insurance 
policy.  Most travel insurance policies will now provide cover for 
emergency medical expenses if you contract covid-19 whilst you 
are away and require hospital treatment.  Some also provide an 
element of cancellation cover with regards to Covid-19. 

Cover for change in FCDO advice 

As the Coronavirus pandemic is ongoing and government travel 
advice is changing regularly it is very unlikely that any new 
policies will provide cover to cancel in the event that the FCDO 
advises against all or all but essential travel to your destination. 

However, as most tour operators and airlines are being flexible, 
if this situation should occur you will most likely be able to change your holiday plans. 

Cover for existing medical conditions 

When you travel abroad. It is very important to make sure that any existing medical conditions you have are 
covered by your travel insurance.  In order for an existing medical condition to be covered you will need to 
declare it when you buy your policy, you should also notify your insurer if you have any changes to your 
medical conditions before you travel. 

If you don’t declare existing medical conditions you may not be fully covered, or your claim could be declined if 
you need to cancel because you have fallen ill, or you need emergency treatment whilst you are away. 

Goodtogoinsurance.com can cover all types of existing medical conditions up to a high level of severity and 
have no upper age limit. 

 

Covid-19 Cover 

All policies from Goodtogoinsurance.com 
provide cover for emergency medical 
expenses and repatriation (getting you 
home) if you contract Covid-19 whilst you 
are abroad.  

Our Covid+ policies also provide 
cancellation cover if you, or anyone 
insured on your policy, contract covid-19 
before you travel. 

Get a Quote >> 

 

https://www.goodtogoinsurance.com/?utm_source=covid-guide
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Travel insurance to cover travel 
against FCDO advice 

Most travel insurance policies will not provide any cover if 
you travel to a destination where the Foreign, 
Commonwealth and Development Office (FCDO) is advising 
against all or all but essential travel.  

The FCDO is advising against travel for a reason, so you 
should think carefully before deciding to travel against their 
advice. 

If you are planning to travel against FCDO advice, battleface 
can provide cover for destinations where they are advising 
against all or all but essential travel.  Their policies include 
cover for Covid-19 medical expenses for travellers up to age 
59. 

Get a Quote from battleface >>  

 

What about the European Health Insurance Card? 

Do not rely on the European Health Insurance Card (EHIC).  The EHIC only entitles you to basic state medical 
care within the EU, this may not cover all medical bills and it doesn’t cover repatriation (getting you home). 

Also, as the UK has now left the EU, the EHIC will probably not be valid after the end of 2020, when the 
transition period finishes. 

 

  

 

Flexible travel insurance 

If your trips dates or destination change 
due to the Covid-19 pandemic 
Goodtogoinsurance.com can move your 
single trip insurance to match your new 
trip, with no admin charge. 

If the new trip is for a longer period, to a 
different destination, or more than 12 
months from the adjustment date, there 
may be an additional premium. 

Get a Quote >> 

 

https://www.battleface.com/?partner=175
https://www.goodtogoinsurance.com/?utm_source=covid-guide
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The Journey 
Whether you are travelling by plane, ferry or train, make sure you arrive early at your departure 
point, social distancing may mean it takes longer to check in and get through security.  Follow local 
rules, including social distancing, one-way systems and look out for markings on the floor to direct 
you. 

Pack enough face coverings and sanitizer for your entire journey. If it is a long journey you may need 
more than one covering.  Face coverings will be required in the airport, on the flight, on transfers and 
in public areas of hotels. 

Travelling to the airport 

Be aware of the rules on public transport at home and in your destination, such as the use of face 
coverings. If you are taking your own car to the airport, check to see if there are any new procedures 
for airport parking. 

What are the rules on flying? 

You must not fly if you are experiencing any Covid-19 symptoms, these are; a new, continuous cough, 
a fever, or a change or loss of taste or smell. 

The UK government has issued guidance for airlines, airports and air passengers to make air travel 
safer during the pandemic. 

The guidance includes: 

• A requirement to check in online and use self-service luggage drops 

• Use of a facemask or face covering in the airport and on the plane 

• Keeping hand luggage to a minimum 

• Stay seated as much as possible on the plane 

The full government advice on air safety and flying: https://www.gov.uk/guidance/coronavirus-
covid-19-safer-air-travel-guidance-for-passengers 

 

https://www.gov.uk/guidance/coronavirus-covid-19-safer-air-travel-guidance-for-passengers
https://www.gov.uk/guidance/coronavirus-covid-19-safer-air-travel-guidance-for-passengers
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Check with your airport 

Most major airports also have pages on their websites telling you about their new procedures and 
what you can expect to happen as you move through the airport. 

It is important to be familiar with the rules to be prepared, for example by making sure you have 
plenty of hand sanitizer and enough face coverings to last for your entire journey. 

Gatwick: https://www.gatwickairport.com/at-the-airport/passenger-services/coronavirus/ 

Manchester: https://www.manchesterairport.co.uk/coronavirus/ 

Heathrow: https://www.heathrow.com/at-the-airport/fly-safe?src=IN-FS-HRW002 

Stansted: https://www.stanstedairport.com/coronavirus/ 

Luton: https://www.london-luton.co.uk/safer-travel 

Bristol: https://www.bristolairport.co.uk/covid-19 

Birmingham: https://www.birminghamairport.co.uk/covid-19-update-and-advice/ 

Edinburgh: https://www.edinburghairport.com/prepare/flysafe 

Glasgow: https://www.glasgowairport.com/covid19/ 

Newcastle: https://www.newcastleairport.com/10pointplan/ 

Cardiff: https://www.cardiff-airport.com/novel-coronavirus-covid-19-latest-advice/ 

 

Check with your airline 

Airlines are also doing all they can to ensure that it is safe to fly and make your journey as pleasant as 
possible.  

You should check with your airline before you travel to see if there are any changes to their usual 
check-in procedures, luggage allowances and on-board meal services.  Most airlines will have easily 
accessible information on their websites to help you be fully prepared for your journey.  

Here are some examples: 

easyJet: https://www.easyjet.com/en/fly-with-confidence 

BA: https://www.britishairways.com/en-gb/information/the-ba-experience/welcome-on-board 

Jet2: https://www.jet2.com/flights/safe-travel 

Virgin Atlantic: https://flywith.virginatlantic.com/gb/en/news/coronavirus.html 

 

Eurotunnel, Eurostar and ferries 

Eurotunnel, Eurostar and ferry operators are also making changes to their services to keep their 
passengers as safe as possible, whilst also still offering a pleasant experience. 

Click on the links below for the latest information: 

https://www.gatwickairport.com/at-the-airport/passenger-services/coronavirus/
https://www.manchesterairport.co.uk/coronavirus/
https://www.heathrow.com/at-the-airport/fly-safe?src=IN-FS-HRW002
https://www.stanstedairport.com/coronavirus/
https://www.london-luton.co.uk/safer-travel
https://www.bristolairport.co.uk/covid-19
https://www.birminghamairport.co.uk/covid-19-update-and-advice/
https://www.edinburghairport.com/prepare/flysafe
https://www.glasgowairport.com/covid19/
https://www.newcastleairport.com/10pointplan/
https://www.cardiff-airport.com/novel-coronavirus-covid-19-latest-advice/
https://www.easyjet.com/en/fly-with-confidence
https://www.britishairways.com/en-gb/information/the-ba-experience/welcome-on-board
https://www.jet2.com/flights/safe-travel
https://flywith.virginatlantic.com/gb/en/news/coronavirus.html
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Eurotunnel: https://www.eurotunnel.com/uk/travelling-with-us/latest/covid-19/ 

Eurostar: https://www.eurostar.com/uk-en/travel-info/service-information/coronavirus-and-
eurostar-service 

P&O Ferries: http://www.poferries.com/en/coronavirus 

Brittany Ferries: https://www.brittany-ferries.co.uk/information/coronavirus 

  

https://www.eurotunnel.com/uk/travelling-with-us/latest/covid-19/
https://www.eurostar.com/uk-en/travel-info/service-information/coronavirus-and-eurostar-service
https://www.eurostar.com/uk-en/travel-info/service-information/coronavirus-and-eurostar-service
http://www.poferries.com/en/coronavirus
https://www.brittany-ferries.co.uk/information/coronavirus
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What will it be like when you get there? 
Wherever you travel in the world at the moment there are likely to be some restrictions and 
regulations to control the spread of Covid-19.  Check the FCDO’s travel advice by country for the 
latest information on restrictions in your destination country.  

FCDO travel advice by country: https://www.gov.uk/foreign-travel-advice 

Social distancing and face coverings are likely to be a requirement wherever you are going. 

Will attractions and services will be open?  

When you plan your trip, it is important to research what attractions and services will be open when 
you get there. If you are booking through a tour operator or travel agent they will be able to advise 
you. 

Travelling to an EU Country? Reopen EU 

If you are travelling within the EU, the Reopen EU website shows up to date information on what 
services, such as beaches, museums, heritage sites, bars and restaurants are open and what 
restrictions may be in place for all EU countries.  Just select the country you want to visit to get the 
full information. 

Reopen EU: https://reopen.europa.eu/en 

   

Check the latest information from the local tourist authorities 

The visit Europe website brings together information from all EU countries detailing their current 
coronavirus rules and restrictions. 

https://visiteurope.com/en/covid-19-information-page/ 

Other official tourism websites also have information highlighting what may be different about your 
visit this year.  We have listed a few below, but they are easy to find on Google or other search 
engines. 

https://www.gov.uk/foreign-travel-advice
https://reopen.europa.eu/en
https://visiteurope.com/en/covid-19-information-page/
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Greece:  http://www.visitgreece.gr/en/home/about_covid_19 

Cyprus: https://www.visitcyprus.com/index.php/en/cyprus-covid19-travel-protocol 

Madeira: http://www.visitmadeira.pt/en-gb/useful-info/corona-virus-(covid-19)/information-to-
visitors-(covid-19) 

The Azores: https://www.visitazores.com/en/timetoazores 

Italy: http://www.italia.it/en/useful-info/tourism-restarts-in-italy.html 

Denmark: https://www.visitdenmark.com/denmark/travel-essentials/safe-travel-denmark 

 

 

Hotels and resorts 

Many tour operators and travel providers have produced information on what they will be doing to 
make our holidays safe and also reassure us that we will still be able to relax and enjoy ourselves. 

In addition to social distancing measures and a requirement for face coverings, there may also be 
changes to reception services, dining arrangements, pool and leisure facilities, entertainment 
programmes, childcare and kids clubs, housekeeping and cleaning regimes. 

Check with your tour operator or accommodation provider for details. 

TUI, the biggest tour operator in the UK promises to only take you away if they are sure you’ll be able 
to have a brilliant time. 

They have also published some very useful information about how they will be keeping 
holidaymakers safe in their hotels and resorts.  Measures include: 

• More transfer buses to get you to your hotel, to aid with social distancing 

• Online hotel check-in to avoid queues at hotel receptions 

• Restaurants will become table service rather than self-service, with tables further apart 
and longer opening hours. 

• Entertainment and shows will move outside 

• Increased cleaning of rooms and public areas 

Full information from TUI: https://www.tui.co.uk/destinations/info/what-to-expect-on-holiday 

Jet2holidays have produced a suite of information on how they will make your holiday safe and 
enjoyable.  This includes on the journey and at your accommodation.  There is also a raft of answers 
to frequently asked questions. 

Full information from Jet2: https://www.jet2holidays.com/safe-travel 

 

 

 

http://www.visitgreece.gr/en/home/about_covid_19
https://www.visitcyprus.com/index.php/en/cyprus-covid19-travel-protocol
http://www.visitmadeira.pt/en-gb/useful-info/corona-virus-(covid-19)/information-to-visitors-(covid-19)
http://www.visitmadeira.pt/en-gb/useful-info/corona-virus-(covid-19)/information-to-visitors-(covid-19)
https://www.visitazores.com/en/timetoazores
http://www.italia.it/en/useful-info/tourism-restarts-in-italy.html
https://www.visitdenmark.com/denmark/travel-essentials/safe-travel-denmark
https://www.tui.co.uk/destinations/info/what-to-expect-on-holiday
https://www.jet2holidays.com/safe-travel
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Useful information from other travel providers: 

Great Rail Journeys: https://www.greatrail.com/why-grj/travel-safe/ 

Virgin Holidays: https://www.virginholidays.co.uk/important/latest-travel-
updates/coronavirus/what-to-expect 

easyJet Holidays: https://www.easyjet.com/en/holidays/info/covid-19-response 

 

 

Most hotels have also produced information to detail their increased cleaning regimes and 
contactless procedures to keep us safe. 

Marriot hotels: https://clean.marriott.com/ 

IHG (includes Holiday Inn): https://www.ihg.com/content/gb/en/customer-care/clean-promise 

 

Even if you haven’t got a holiday planned yet it’s worth looking at this type of information to reassure 
yourself that travelling abroad for a holiday can still be safe and enjoyable.  

  

https://www.greatrail.com/why-grj/travel-safe/
https://www.virginholidays.co.uk/important/latest-travel-updates/coronavirus/what-to-expect
https://www.virginholidays.co.uk/important/latest-travel-updates/coronavirus/what-to-expect
https://www.easyjet.com/en/holidays/info/covid-19-response
https://clean.marriott.com/
https://www.ihg.com/content/gb/en/customer-care/clean-promise
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Returning to the UK 

Complete the Public Health Passenger Locator Form 

When you return to the UK you will have to complete the Public Health Passenger Locator Form.  This 
can be done online 48 hours prior to you returning to the UK. 

Before completing the form you will need to know: 

• your passport details 

• the name of the airline, train or ferry company you’re travelling with 

• the name of the company organising your tour group - if you’re travelling as part of a tour 
group 

• your booking reference 

• the name of the airport, port or station you’ll be arriving into 

• the date you’ll be arriving 

• your flight, train, bus or ferry number 

• the address you’ll be staying at for your first 14 days in the UK 

• details of someone who can be contacted if you get ill while you’re in the UK 

• If you’re travelling by Eurostar or Eurotunnel: 

put ‘Eurostar’ or ‘Eurotunnel’ when the form asks ‘What is the flight number, train service or 
ship name that you will arrive on?’ 

• your scheduled time of departure 

Public Health Passenger Locator Form:  https://www.gov.uk/provide-journey-contact-details-before-
travel-uk 

 

https://www.gov.uk/provide-journey-contact-details-before-travel-uk
https://www.gov.uk/provide-journey-contact-details-before-travel-uk
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After completing the form 

After you submit the form you’ll receive a confirmation email with a document attached. Before you 
arrive at the border, you must either: 

• print a copy of the document 

• download the document on to your phone 

You’ll need to show this document when you arrive in the UK. Border Force officers will scan the QR 
code at the top to check you have completed the form successfully. 

 

If you are unable to complete the form online 

There is a helpline number available if you are need help to complete the form: 

Form and self-isolation helpline  

Telephone: 0800 678 1767  

Monday to Friday, 9am to 5pm 

 

On arrival in the UK 

You must have paper or electronic copy of Public Health Passenger Locator Form ready for inspection 
by UK border force. 

If you are returning from a country where quarantine is a requirement you must go straight to your 
home by private transport and follow government guidance. 

If you feel unwell, contact NHS 111 and advise them of your travel history. 

If you test positive for Covid-19 notify your airline and/or travel provider. 

 

Requirements to quarantine or have a Covid-19 test 

If you arrive in the UK from a country which isn’t exempt from the quarantine rules, you will need to 
self-isolate for 10 days. 

The Government and the devolved administrations of Scotland, Wales and Northern Ireland have 
published details of the countries and territories that are exempt from quarantine on arrival in the UK 
known as ‘travel corridors’. 

You will not have to self-isolate when you arrive in the UK if you: 

• Are travelling or returning from one of the travel corridor countries. 

• Have not been to or stopped in a country that is not on the travel corridor list in the 
previous 10 days. 
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This applies to all travel to by train, ferry, coach, air or any other route. 

For full details of the countries featured on the travel corridor lists for England, Scotland, Wales and 
Northern Ireland can be accessed via these links:  

England: https://www.gov.uk/guidance/coronavirus-covid-19-travel-corridors 

Wales: https://gov.wales/exemptions-self-isolation-coronavirus-covid-19-html 

Scotland: https://www.gov.scot/publications/coronavirus-covid-19-public-health-checks-at-
borders/pages/exemptions/ 

Northern Ireland: https://www.nidirect.gov.uk/articles/coronavirus-covid-19-travel-advice 

 

Test to Release 

If you live in England and are required to self-isolate on your return to the UK, you can cut your 
quarantine time short by obtaining a negative Covid-19 test from an approved provider after 5 days.  

Visit the gov.uk website for full details, including the list of approved test providers. 
 

https://www.gov.uk/guidance/coronavirus-covid-19-test-to-release-for-international-travel 

 

Pre-travel test before returning to the UK 

From 15 January 2021, you may be required to have a PCR test up to 72 hours before leaving the 
country you are in and returning to the UK.  You will need to present proof of a negative result before 
boarding your plane, boat or train.  

Full details on the rules for returning to the UK: https://www.gov.uk/uk-border-control 

 

https://www.gov.uk/guidance/coronavirus-covid-19-travel-corridors
https://gov.wales/exemptions-self-isolation-coronavirus-covid-19-html
https://www.gov.scot/publications/coronavirus-covid-19-public-health-checks-at-borders/pages/exemptions/
https://www.gov.scot/publications/coronavirus-covid-19-public-health-checks-at-borders/pages/exemptions/
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-travel-advice
https://www.gov.uk/guidance/coronavirus-covid-19-test-to-release-for-international-travel
https://www.gov.uk/uk-border-control

